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The Hotline Supports Implementation 
of the Safe Connections Act 
For most people, communication through their mobile 
phone is an essential part of daily life. Imagine contacting 
friends, family, employers, childcare providers, or anyone 
else without it. For survivors of domestic violence, 
their cell phone can be a critical part of their journey 
towards a safer future, but misuse of the technology 
by the partner choosing to cause harm and a reliance 
on them for cellular services increases vulnerability. 

The Safe Connections Act, which President Biden 
signed into federal law last December, aims to protect 
victims of intimate partner violence, sexual assault, 
stalking, and/or trafficking with options to separate 
from their abusive partner's wireless plan. The law 
requires U.S. wireless carriers to separate a survivor's 
phone line from the primary account holder's plan if 
the primary account holder is the abusive partner. It 
also makes it harder for partners who choose to cause 
harm to see if a survivor is seeking help by omitting 
records of calls or text messages to crisis hotlines 
from call logs and provides up to six months of 
emergency financial support for survivors who can't 
afford to pay for a mobile plan. 

The Hotline is proud to have entered into a multi-year 
partnership with CTIA (Cellular Telephone Industries 
Association), working on behalf of the U.S. wireless 
industry, to better support domestic violence 
survivors' access to wireless services and facilitate the 
rapid and trauma-informed implementation of the Safe 
Connections Act. 
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Join us at the historic Mayflower Hotel for our 2023 
conference, presented jointly with the National Coalition 
Against Domestic Violence (NCADV). 

Under the partnership, The Hotline and CTIA will work 
together to provide survivors with access to the 24/7 
resources they need; and explore ways to enhance tools 
for customer service representatives so they can better 
help those impacted by relationship abuse when 
handling these sensitive requests. 

The Hotline is proud to continue to support survivors 
through our national partnerships and to share our 
expertise with industry leaders to ensure the needs of 
survivors are centered. 

,, We applaud AT&T, T-Mobile, Verizon, UScellular, 
and the wireless industry for stepping up to set 
new corporate standards that will further the 
safety of survivors in the U.S. We commend FCC 
Chairwoman Jessica Rosenworcel's commitment 
to help those impacted by abuse, and her desire 
to quickly enhance the telecommunications 
experience to best meet the needs of survivors. 

The Hotline hears from thousands of survivors 
each year who share the devastating effects of 
abusive partners using phones and other 
devices to control, harass, stalk, and cause harm. 
The ability to leave a shared phone plan can be 
a critical and possibly lifesaving step in a 
survivor's journey to safety. JJ 

Katie Ray -Jones, CEO of The Hotline 

This is the nation's leading conference on domestic 
violence. We will bring together 600+ individuals from 
across the world for four days of discussion, activism, 
learning, community, and fun. 

This conference is designed for survivors, advocates, 
and allies working to shift power back to survivors, and 
community, corporate leaders, and stakeholders 
dedicated to creating healthy relationships for all. 

For more information on registration or sponsorship 
opportunities, please visit ncadv.org/conference.

https://ncadv.org/conference
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